25 YEAR LIMITED WARRANTY
1. Elegant Stone Veneer (ESV) Warrants the 25 Year Limited Warranty to the
Original Purchaser from the Date of Sale. This warranty covers manufacturing
defects that result in the stone veneer cracking excessively. Delamination of
the face of the Stone Veneer, but not any type of Delamination from the
installation company. Blistering or Popping off of the face of the Stone Veneer
that was not chemically induced. The Limited Warranty will cover the
replacement of defected material, but not installation or remediation of any
kind.
2. No warranty is made with respect to the construction of the structure

the Stone Veneer is applied to. This includes anything that was not sold
by Elegant Stone Veneer.
3. No warranty is made if installation of Stone Veneer was not compliant
to all the current IRC building codes of the Sale Date.
4. Chemically induced damage to the Stone Veneer will not be covered by
warranty. This includes cleaning chemicals and minerals that resulted
in damage of the Stone Veneer.
5. Environmental damage such as sunlight, efflorescence, weathering,
discoloration due to dirt or stains is not covered by the Limited
Warranty.
Elegant Stone Veneer’s obligations to this Limited Warranty start only after
the purchaser has notified Elegant Stone Veneer in writing within 45 days of
discovered defect. Elegant Stone Veneer shall require adequate time to
investigate and prepare a conclusion for Limited Warranty claim. In any event
that claim is deemed not covered due to any of the above reasons, the
warranty will become null and void.

25 YEAR LIMITED WARRANTY

Elegant Stone Veneer assumes no liability for:

Any construction or building issues.
Improper installation not following current IRC building codes.
Any coating added to Stone Veneer for any reason.
Any damage or injury caused by nature, person, act of God or natural
phenomenon.
5. Any damage from improper installation resulting in moisture or
mold.
6. Any damage from building or structure settling.
7. Any discoloration due to airbourne chemicals or contaminants,
paint, stain, minerals, de-icing material and oxidizers.
8. Any damage from mechanical machines used for cleaning.
9. Any damage caused by any type of chemical used for cleaning.
10. Any craftsmanship or workmanship of the installation company that
is not solely related to manufacturing.
11. Any damage to Stone Veneer that is not solely related to
manufacturing.
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At any time, no sales person, dealer, or distributor can deny or approve a
warranty claim. Any warranty claim will be resolved with a written contract,
which sets forth any other warranty and resolution terms.

